Measuring Patient-Provider Interaction at LVHN. by Tsirukis, Demetri et al.
Lehigh Valley Health Network
LVHN Scholarly Works
Research Scholars Poster Presentation
Measuring Patient-Provider Interaction at LVHN.
Demetri Tsirukis




Lehigh Valley Health Network, Sarah_A.Schopf@lvhn.org
Marjorie Hamm RN
Lehigh Valley Health Network, Marjorie_M.Hamm@lvhn.org
Matthew McCambridge MD
Lehigh Valley Health Network, Matthew.Mccambridge@lvhn.org
Follow this and additional works at: http://scholarlyworks.lvhn.org/research-scholars-posters
This Poster is brought to you for free and open access by LVHN Scholarly Works. It has been accepted for inclusion in LVHN Scholarly Works by an
authorized administrator. For more information, please contact LibraryServices@lvhn.org.
Published In/Presented At
Tsirukis, D., Crumpler, J., Schopf, S., Hamm, M., McCambridge, M., (2017, July, 31) Measuring Patient-Provider Interaction at LVHN.
Poster presented at LVHN. Research Scholar Program Poster Session, Lehigh Valley Health Network, Allentown, PA.
© 2017 Lehigh Valley Health Network






















Do Patients Know Their Primary Hospital 
Physician by Department
























Do Hospital Physicians Sit and Talk with 
the Patient By Department















Do Patients Know Their Primary Hospital Physician by LVHN 
Campus








Measuring Patient-Provider Interaction at LVHN
• Introduced in 2006, the HCAHPS (Hospital Consumer 
Assessment of Healthcare, Providers and Systems) survey 
became a targeted way for hospitals to measure the quality of 
their patients’ experience.2
• In 2007, HCAHPS merged with IPPS payment, which designates 
how much IPPS sponsored hospitals get paid annually. This 
meant that unreported or low HCAHPS scores resulted in 
decreased funding.2
• The HCAHPS score for patient experience at LVH-Cedar Crest 
currently sits at three stars out of five.3
• The shift to the hospitalist method of care made it difficult for 
patients to keep track of who their primary provider throughout 
their stay at the hospital.
– At Rush University Medical Center, a program was 
implemented into its care regime that focused on improving 
communication between patient and hospitalists. This 
ultimately lead to a dramatic increase in HCAHPS scores.1
• The purpose of this research project was to get a sense of the 
interaction between patients and providers at LVHN.
• Overall, 52% of the interviewed patients thought that they knew 
the identity of their primary hospital physician.
• The data showed that there was no correlation between a patient 
knowing their primary hospital physician and time spent in the 
hospital.
• Gender and age had an effect on a patient knowing their hospital 
physician: 
– 62.5% of patients under the age of 65 indicated that they 
knew their primary hospital physician.
– 60% of female patients 65 indicated that they knew their 
primary hospital physician while only 46% of male patients 
said the same.
• For the rest of the survey questions, the answers were 
predominantly “yes” with the exception of “did your doctor use the 
communication board?”, where only 50% of responses were “yes”.
• A nine question survey on patient experience was created by 
the LVHN Institute for Quality and Patient Safety. The survey 
sessions were conducted using an iPad at the LVH-Cedar 
Crest and LVH-Muhlenberg campuses using the RL Solutions 
mobile app. 
• A total of 144 patient responses were recorded.
• Microsoft Excel was used to analyze the recorded data.





Table 1: A screenshot of the questions on the survey.
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